
Dear Licensee, 

 

It’s the final countdown! This is a final reminder that the deadline to renew your Alabama Board 

of Physical Therapy license is September 30, 2026, at midnight. 

 

If you have not yet completed your renewal, please do so as soon as possible. We strongly 

encourage licensees not to wait until the final day, as last-minute questions, technical issues, 

or payments issues can cause a delay in the renewal process.  

 

REMINDER – working with an expired license is a Class C misdemeanor and could be 

punishable by a fine and/or 90 days imprisonment. You could also receive disciplinary action that 

will follow you throughout your career. 

 

For step-by-step instructions on completing your renewal through Thentia, please review 

the Guide to Renewals: 

 

https://pt.alabama.gov/wp-content/uploads/2026/06/Guide-to-Renewals-with-Thentia.pdf  

  

Please take a moment to confirm that you can successfully log in to the new Licensee Portal at 

https://alpt.portalus.thentiacloud.net/webs/portal/#/ and complete your renewal before the 

September 30 deadline.  

 

It is recommended by Thentia that you not use Safari to renew. It will work, but it is just a slower 

process. Chrome is recommended. Phones and tablets can also cause issues as we have learned. 

 

It is the responsibility of each licensee to ensure all renewal requirements are satisfied and the 

renewal process is completed on time. 

 

If you have already successfully renewed your license, no further action is needed, and we 

appreciate your prompt attention to the renewal process. 

 

As always, if you have any questions, you may email us at info@pt.alabama.gov or call us at 

(334) 242-4064. 

 

Thank you for your cooperation. 

 

Sincerely, 

 

Kathy Miller 

Executive Director 

Alabama Board of Physical Therapy 
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