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USING THENTIA TO RENEW YOUR LICENSE 

This guide will help you navigate your annual renewal using Thentia Software. The major 
difference you may run into is the requirement to enter your continuing education first and 
then complete the renewal application. Below are screenshots that are intended to aid you in this 
process. 

 
1. Proceed to our website – www.pt.alabama.gov and select “Available Services”. 

 

 
 

2. Select Licensee Online Portal. 
 

 

http://www.pt.alabama.gov/
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USING THENTIA TO RENEW YOUR LICENSE 

3. Select Licensee Portal for renewals, document requests, name change requests, 
information updates, license copy, etc.

 
 
 

4. First time users, select “Reset Password”. IMPORTANT – the email address you enter 
MUST match what we have on file for you. If you need to update your email address, 
please email info@pt.alabama.gov and wait for confirmation that your email has been 
updated before selecting “Reset Password”. 
 

 
 
 

5. Once you have entered your email address and received a temporary password, you will 
be prompted to set up a permanent password of your choice. Please make note of it, as 
you will need it for any functions that flow through the Licensee Portal – including 
downloading a copy of your license. 
 

6. After you have successfully logged in, you will see a summary screen – see below. 
 

mailto:info@pt.alabama.gov
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7. FIRST, navigate to Continuing Education from the left side of the window and then 
click “View” next to your active license. 
 

 
 
 
 
 
 
 
 
 
 
 



 

4 
 

USING THENTIA TO RENEW YOUR LICENSE 

8. Next, you will see a summary of CE guidelines. Scroll to the bottom and click “+Add 
New Records”. 
 

 
 

9. DO NOT CLICK AN EXEMPTION UNLESS IT APPLIES TO YOU.  
a. Exemption 1 applies to recent graduates who are renewing for the first time. Those 

licensees are required to only submit 2 hours of Alabama Jurisprudence Continuing 
Education (NOT THE AL JAM). 

b. Exemption 2 applies to first time renewals for those licensed by endorsement from 
another state. These licensees are required to submit 2 hours of Alabama 
Jurisprudence Continuing Education and 8 hours of other continuing education. 
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10. Enter your CE information for each course and upload each certificate until you have 
reached the appropriate number of hours. Click “Save and Back”.

 
 

11. After entering your CE for the renewal season, select License Renewal from the left-hand 
side of the window. 
 
 

 
12. Now that you have entered your CE, click “Start Renewal” next to your license. See 

below.  
 
(Note: if you already began your renewal app, it would say “Continue” instead of start, as 
seen in the screenshot below.) 
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13. Navigate through each screen updating information as needed. 
 

14. Once you reach screen 3, CE Summary, you will be given CE exemption options. DO 
NOT CLICK AN EXEMPTION UNLESS IT APPLIES TO YOU. This was also an 
option when entering CE in the beginning. 
a. Exemption 1 applies to recent graduates who are renewing for the first time. Those 

licensees are required to only submit 2 hours of Alabama Jurisprudence Continuing 
Education (NOT THE AL JAM). 

b. Exemption 2 applies to first time renewals for those licensed by endorsement from 
another state. These licensees are required to submit 2 hours of Alabama 
Jurisprudence Continuing Education and 8 hours of other continuing education. 
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15. Continue to navigate through each screen updating info as you go. 

 
16. Verify your education information is correct, if not correct, please update by clicking 

“+Add New Records”. 
 

 
 

17. Complete the application by navigating through each page, updating info, and paying the 
appropriate fee by debit or credit card. Once completed, you will receive an email that 
your license has been renewed. You may download/print an updated copy of your license 
in the Licensee Portal. 

 
We hope this guide answers most of your questions. But, as always, please email us at 
info@pt.alabama.gov or call us at (334) 242-4064 if you need assistance. 
 
-ABPT Staff 

mailto:info@pt.alabama.gov

